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Evaluating DSS
DSS evaluation involves the assessment of quality, value, effects, and impacts of information technology and how it is applied in healthcare services. This is done to improve health information and at the same time introduce an evidence-based action in the health informatics field. The evaluation aims at assessing the outcome of a particular system restricted to and meant for a part of the healthcare process. The evaluated systems are intended to help in disease management,  prevention measures, drugs management, and diagnosis. Other studies designate the system’s ability to make decisions, apply in taking a clinical action, and how it is incorporated in the flow of work (Shafinah et al., 2010).
	The two studies seek to find out whether: diagnosis case is present or absent in DSS knowledge base; the diagnosis list provides proper diagnosis; proper diagnosis is present or absent among the diagnoses given; DSS diagnosis list is relevant; DSS diagnosis list is comprehensive; DSS suggests extra diagnoses by the experts; and the length of DSS list (Berner et al., 1996). The main elements involved in the evaluation of DSS solutions include effectiveness, learnability, attractiveness, understandability, accuracy, prevention of errors, operability, and efficiency (Berner et al., 1994).  
	It is essential to know effectiveness to enhance economic computations, decision making, correct choice, and explanation of codes. It serves to ensure that everything allows for clear and understandable information. 
Learnability is an element that serves to ensure there is the ease in the learning of the use of the product. It also allows for easy understanding and accessing the needed forms. On the part of the attractiveness element, DSS should have a striking user interface and organized information on a screen. 
	Understandability will ensure that there is clear screen-sequencing, simple use of the terms and that there is an easy understanding of the system commands. Accuracy is another element of evaluating DSS solutions. The medical field requires that the accuracy of information is 100%. The criteria used in records, cash flow, and financial forms are all supposed to be accurate. Avoiding inaccuracies is essential in ensuring that medical professionalism is achieved in its entirety. This is because, medications are not a matter of trial and errors (Shafinah et al., 2010). 
	Prevention of errors is another element under this category. It serves to check on the possibility of making mistakes in DSS. If there emerge errors, there should be a way to make corrections. Operability shows the ease of interaction with DSS and its regular use. It also shows the availability of the basic functions in the system that are required. The last element, in this case, is efficiency. This ensures that choices are made appropriately and quickly and that the time taken by the system to respond is suitable. Meeting all the eight factors will necessitate the general evaluation of the DSS. The general evaluation will necessitate the DSS achievement of all the aims that are required to support the making of decisions. With the successful evaluation of the DSS, one will recommend it to other people.
In conclusion, DSS evaluation is a critical exercise that demands seriousness in its exercise. Many factors have to be put into practice if it is to be successful. The elements discussed in this paper are very helpful in evaluating DSS solutions. If put in practice, they can go a long way in ensuring that the evaluation is done successfully. Every element is important just like any other and should not be omitted in the evaluation. 
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